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EXPANDED ADULT MENTAL HEALTH OUTPATIENT
Wait Times in Days for Mental Health Assessments

12 Month Rotating Chart

Program
Sub 
Unit Region

Dec 
Wait 
Times

Jan 
Wait 
Times

Feb 
Wait 
Times

Mar 
Wait 
Times

Apr 
Wait 
Times

May 
Wait 

Times

Jun 
Wait 

Times

Jul 
Wait 

Times

Aug 
Wait 

Times

Sep 
Wait 

Times

Oct 
Wait 
Times

Nov 
Wait 
Times

CENTRAL

Southeast Clinic 1111 Central 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
UPAC MIDTOWN 
CENTER MHSA Adult 3002 Central 19.3 7.3 13.3 9.3 3.8 7.5 16.0 5.0 4.9 13.0 11.5 16.0
UPAC MIDTOWN 
CENTER TAY MHSA 3003 Central 19.3 7.3 13.3 9.3 3.8 7.5 16.0 5.0 0.0 13.0 11.5 16.0

UCSD Gifford Clinic 3021 Central 0.0 0.0 0.0 1.0 0.0 0.0 0.0 0.0 0.0 3.0 4.0 5.3

UCSD TAY MHSA 3022 Central 2.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
NHA PROJECT ENABLE 
MHSA 3032 Central 1.0 2.8 4.0 3.8 4.8 4.0 4.3 5.5 4.5 6.8 5.0 3.5
NHA PROJECT ENABLE 
TAY MHSA 3033 Central 0.3 0.0 2.5 5.5 2.0 1.5 0.0 1.0 0.0 0.5 0.5 1.8
CRF A. CROWELL CNTR 
MHSA 3111 Central 12.0 10.3 11.3 9.0 10.0 6.3 6.8 6.3 7.5 8.0 7.0 6.3
CRF A. CROWEL 
CENTER TAY MHSA 3114 Central 12.0 6.5 9.5 5.8 10.7 3.7 2.3 3.7 6.5 8.3 5.5 0.8
CRF A. CROWELL 
CENTER PATH 3118 Central 8.3 8.0 8.8 6.0 7.3 5.3 5.0 4.5 5.7 0.0 1.3 4.8
CRF JANE WESTIN WEL 
& REC MHSA 3131 Central 0.0 0.3 0.3 0.0 0.0 0.0 0.0 0.0 0.0 0.3 0.0 0.5
CRF JANE WESTIN 
CENTER PATH 3134 Central 0.0 0.3 0.0 0.0 0.0 0.0 0.0 0.0 0.3 0.0 0.0 0.3
FHC LOGAN HILLCREST 
MHSA 3152 Central 1.0 2.0 1.0 2.0 2.0 3.3 3.3 2.0 2.0 1.3 1.0 1.0

Average 5.8 3.4 4.9 4.0 3.4 3.0 4.1 2.5 2.4 4.2 3.6 4.3

Median 1.0 2.0 2.5 3.8 2.0 3.3 2.3 2.0 0.3 1.3 1.3 1.8

Mode 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

EAST 
CO EAST COUNTY 
CLINIC (A) 1131 East 2.3 2.5 2.8 1.5 2.0 1.8 1.8 1.8 2.0 2.0 1.5 2.5
CRF HEARTLAND 
CENTER TAY MHSA 3042 East 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
CRF HEARTLAND CTR 
(A/OA) MHSA 3043 East 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Average 0.8 0.8 0.9 0.5 0.7 0.6 0.6 0.6 0.7 0.7 0.5 0.8

Median 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Mode 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

NO. CENTRAL
CO NORTH CENTRAL 
CLINIC (A) 1121

No.Cen
tral 1.0 1.3 1.5 0.0 0.5 1.3 1.3 0.8 1.3 0.5 0.8 1.0

UPAC EAST WIND 
CLINIC 3011

No.Cen
tral 4.4 6.0 5.3 5.8 4.9 5.1 6.4 5.0 4.9 6.3 6.3 6.3

UPAC EAST WIND 
CLINIC TAY MHSA 3012

No.Cen
tral 4.4 6.0 5.3 5.8 4.9 5.1 6.4 5.0 0.0 4.5 4.5 6.3

CRF DOUGLAS YOUNG 
CLINIC MHSA 3091

No.Cen
tral 0.3 0.5 1.0 0.5 0.8 0.3 0.3 0.3 0.3 0.5 0.8 0.8

CRF DOUGLAS YOUNG 
TAY MHSA 3093

No.Cen
tral 0.3 0.0 0.5 0.8 0.7 1.0 0.0 0.0 0.7 0.5 0.8 0.3
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CRF DOUGLAS YNG 
GERIATRIC MHSA 3096

No.Cen
tral 1.0 0.7 0.3 0.0 0.0 2.3 0.8 1.0 0.3 1.3 0.5 1.0

Average 1.9 2.4 2.3 2.1 1.9 2.5 2.5 2.0 1.2 2.3 2.1 2.6

Median 1.0 1.0 1.3 0.6 0.7 1.8 1.0 0.9 0.5 0.9 0.8 1.0

Mode 1.0 6.0 5.3 0.0 4.9 5.1 6.4 5.0 0.3 0.5 0.8 1.0

NO.COASTAL

MHS VISTA CLINIC 3061
No. 

Coastal 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
MHS VISTA CLINIC TAY 
MHSA 3062

No. 
Coastal 1.0 1.3 0.5 1.0 1.0 1.0 1.0 0.0 0.5 0.0 1.0 1.0

MHS VISTA CLINIC 
ADULT MHSA 3066

No. 
Coastal 1.5 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 0.5 0.8 0.5

MHS NORTH COASTAL 
CLINIC 3081

No. 
Coastal 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 9.5 0.0

MHS NORTH COASTAL 
ADULT MHSA 3083

No. 
Coastal 4.0 4.0 4.0 4.0 3.8 4.0 4.8 4.8 5.3 6.8 0.0 15.0

MHS NORTH COASTAL 
O/A MHSA 3084

No. 
Coastal 0.5 1.8 1.8 1.8 1.0 0.0 0.0 0.0 1.8 0.0 0.0 0.0

Average 1.2 1.3 1.2 1.3 1.1 1.0 1.1 1.0 1.4 1.2 1.9 2.8

Median 0.8 1.1 0.8 1.0 1.0 0.5 0.5 0.0 0.8 0.0 0.4 0.3

Mode 0.0 0.0 0.0 0.0 1.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

NO. INLAND
MHS KINESIS N 
ESCONDIDO 3051

No. 
Inland 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

MHS KINESIS N 
ESCONDIDO MHSA 3052

No. 
Inland 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

MHS KINESIS N  
FALLBROOK MHSA 3053

No. 
Inland 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

MHS KINESIS NORTH 
RAMONA/MHSA 3056

No. 
Inland 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

MHS KINESIS N ESCON 
TAY MHSA 3057

No. 
Inland 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

MHS NORTH INLAND 
CLINIC 3071/72

No. 
Inland 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

MHS NORTH INLAND 
ADULT MHSA 3073

No. 
Inland 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

MHS NORTH INLAND O/A 
MHSA 3074

No. 
Inland 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Average 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Median 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Mode 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

SOUTH
CRF SB GUIDANCE CTR  
A/OA MHSA 3101 South 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
CRF SB GUIDANCE TAY 
MHSA 3104 South 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
CRF MARIA SARDINAS 
WELL&REC MHSA 3181 South 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
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CRF MARIA SARDINAS 
WELL&REC TAY MHSA 3182 South 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Average 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Median 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Mode 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Average Wait Time 2.9 1.9 2.5 2.1 1.7 1.7 2.3 2.0 1.6 2.2 2.1 2.7

Average Wait Time (Weighted) 2.3 1.7 2.2 1.6 1.4 1.4 2.0 1.5 1.7 2.0 0.9 3.2
Fee-for- Service 8.9 10.1 11.7 11 7.8 14 8.4 8.4 7.2 7.9 7.8 7.4
Exodus Walk In Centers 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Average Wait Time including FFS: 3.1 2.2 2.8 2.3 1.9 2.1 2.5 2.2 1.8 2.4 2.3 2.8

1.0 0.7 0.9 0.7 0.6 0.6 0.8 0.7 0.8 0.9 0.4 1.5

Median Wait Time 0.1 0.0 0.1 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.3

Mode Wait Time 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

* The MEDIAN is the number in the middle between the highest and lowest value. 
**The MODE is the value that occurs most often in a range of values.

Average Wait Time including FFS 
(Weighted):

***FFS providers now have 60 days from date of service to enter their claims.  Therefore the FFS wait times used in this 
report run 60 days behind.
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